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We are celebrating 40 years of personalized service and improving animal health. This milestone could not have been reached without the hard work of 
our extraordinary team of scientists and support personnel. We are putting the spotlight on various members of our team throughout our celebration of 

this 40-year milestone.

What made you apply at VMRD?
  I heard about VMRD from our Director of IT, Eric, who lived on the same 

street as me.  He reached out to me and let me know that an International 
Sales position was available.   Eric told me about the type of work VMRD 
did and explained the values of the company.  It resonated with me, so I 

applied for the International Sales position.
 

Do you remember your first day?
 Yes, my first day I was asked to review and organize all the contracts and 
authorization forms for all our distributors.   I sat there and read around 40 
contracts in 2 days for records for our legal team.  I assumed they wanted 
this done ASAP.  However, later I was told that a good turn around for this 

project would have been 6 months, not 2 days.
 

What is your role and background?
 How has your job changed over the years?

 After college, I started as an accountant, which was not the best fit.  I 
realized I liked working with people and was given the opportunity to move 
into international sales.  After 6 years of international sales, I took the 

position of business development manager in VMRD testing services.
 

If you could switch your job with anyone else within VMRD, whose job 
would you want?

 I love my job and it's where I want to be.  But I am constantly blown away 
by the scientific knowledge of my fellow co-workers.  So, I am not sure I 

would trade jobs, but I would trade brains. 

What has been your biggest achievement/success?
 A large part of my job is to network and find companies to do business with.  
My bigger successes have come from finding new companies to do business 
with internationally and domestically, as well as special projects that have 

been able to help VMRD grow. 

What has been your biggest "lesson learned"?
 Importance of being able to work as a team to move projects forward.

What advice would you give to new hires? VMRD is a place that will give you 
the freedom to do your job.  My advice would be to take advantage of that 

freedom, explore and push to find new ways to be effective at your job. 

What is your favorite 
part of your job?

 What excites you the 
most?

 My favorite part of my 
job is working directly 
with customers.  What 
excites me is being able 
to get to know our 
customers as well as 
their products and how 
our testing services helps 
them serve the vet 

industry. 

What is your favorite 
VMRD memory?

 Shortly after the onset of 
Covid-19, VMRD had an 
opportunity to 
collaborate on a special 
project regarding the 
Covid-19 response. The 
VMRD staff came together, to complete this special project, that was used 

by the millions to help prevent the spread of Covid. 

What is one thing you wish you knew before starting at VMRD?
 I wish I had taken more science classes in college.  The knowledge would 

have helped me be more effective at my job faster. 

How would you describe the company culture?
 They look to hire the right kind of people and are willing to train them on 
how to do the job effectively. They're not always looking for the best 
positioned players, but the best athletes. And the best athletes, can be 

trained to play any position. 

What do you hope to see for VMRD in the future?
 I would like to see as we continue our growth and success that we can 

maintain the family friendly atmosphere that VMRD has. 


