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We are celebrating 40 years of personalized service and improving animal health. This milestone could not have been reached without the hard work of 
our extraordinary team of scientists and support personnel. We are putting the spotlight on various members of our team throughout our celebration of 

this 40-year milestone.

What made you apply at VMRD?
I was working in academics and was looking for work in industry. VMRD was 
hiring for a Production Scientist and I had everything they were looking for, 

so I applied. 

Do you remember your first day?
Yes, it was a cold and snowy February 20th, 2017. I was 9 minutes early, but 
then disaster struck. I FORGOT MY NEW LAB SHOES! I quickly hurried home. 
Luckily, I only live 7 minutes away, but was still 6 minutes late. I even 
reminded myself to grab my shoes the night before, but there we were. Not 
a good way to start my first day. When I came racing in the parking lot, I 
pulled into the first spot available. Little did I know that there is a strict 
parking policy that everyone has an unspoken parking spot. I learned where 
my spot was eventually. After my morning of orientation with HR and IT, I 
went on a safety tour with Gary B., the facilities manager at the time. We had 
a great time pointing out all the safety items in the building. In my 
professional opinion, OSHA would have been very proud of Gary. Him and I 
became good friends because of this, and I called him Gare-Bear.  After that, 
I was set up at my new desk and read the employee handbook. I learned a 

lot of procedures and got to know my lab mates. 

What is your role and background? 
How has your job changed over the years?

My current position is Account Manager for Testing Services, but I worked as 
a Scientist in Production for over 4 years.  My time in production evolved 
extensively. Though I mainly did science related things, I have been a 
resident photographer, laboratory plumber, liquid management specialist, 
heavy object mover, cardboard transportation, forklift operator, and truck 

driver. 

If you could switch your job with anyone else within VMRD, whose job 
would you want?

If I could switch jobs with anyone in the building, it would be with Phil. No 
one knows what he does, but we all know he does a lot of it! If someone 
asked me to describe Phil’s work, I would call him the Swiss Army Knife of 
VMRD. There is nothing he cannot do, except for be warm since he is always 
cold. I also like to take photos and work with photoshop, which I think he 

tends to dabble in. 

What has been your biggest achievement/success?
My biggest achievement, by far, has been the installation of our new 
laboratory deionized (DI) water system. I was only 2 months in when I was 
asked to help learn and maintain the deionized water system. I happily 
obliged and began training with Scott B. During this time, we had developed 
a severe contamination problem of our DI water. Scott and I began to talk 
about installing a new DI water system. During the initial phases of the 
design, Scott accepted a new job and the rebuilding of the entire system was 
now on my shoulders. This was a daunting task! I rarely back down from a 
challenge, so I took it head on. Over 6 months I designed a new system, 
collaborated with employees, presented my work to the executives, 
mapped an install plan, developed procedures to prevent contamination, 
and installed the new system. This was no small task for someone who’s 
training was not in laboratory plumbing. During the next year I was able to 
optimize the DI water system and stabilize the system with minimal impact 
to the building. The install and management of our DI water has been and 

will probably be one of my greatest achievements at VMRD. 

What has been your biggest “lesson learned”?
Not reporting my injuries because I did not want to pay for them. This comes 
as no surprise to all my coworkers, but I am the MVP of making it on the 
safety committees’ agenda each month. My life motto is “live fast, run into 
stuff fast, I forgot what I was talking about, why does my head hurt?, I’m 

okay”.  

What advice would you give 
to new hires?

Be honest is the best piece 
of advice I could give to a 
new hire. Though this 
applies to just being a good 
human being, own up to 
your mistakes and you will 

be successful at VMRD. 

What is your favorite part of 
your job? 

What excites you the most?
While I am new in my 
position as the Account 
Manager for Testing Services, 
I am excited for a new 
adventure in sales and 
customer relations. Working 
with Brady, the Services 
team and ultimately growing 
VMRD is what excites me 

most! 

What is your favorite VMRD memory?
One of the best memories I have at VMRD was when the Production team 
had a Pullman-Ultimate, or Pulltimate as coined by me, day for a team 
bonding event. The day consisted of Bubble Ball in the Park, Mini-Golf, lunch 
at La Casa Lopez and finishing it off at the trampoline park. Starting off the 
morning with the more grueling task was bubble ball. This was so much fun, 
and by fun I mean TJ and I just ran into as many people as we could to 
launch them in their bubbles. Nothing will beat when Krista got rolled 
upside down and her feet were flopping in the air! Next, we moved onto 
mini golf at Airway Heights. We broke off into groups and lowest score won. 
Of course, mine was the low score for the day. I dominate at mini-golf! Lunch 
at Casa was great because you really bond with people when you share a 
meal, but eating a massive lunch and going to the trampoline park was not 
the move. While we were at the trampoline park, we got to experience 
people who did not know how to jump on a trampoline, TJ blasting our VP 
of Products off the balance board in a joust, but the crème de la crème was 
when we were all playing dodge ball and Rose launched a ball into the 
opposing team and it blasted Erin in the face. Poor Rose and Erin, but what 

a memory! By far some of the greatest memories I have at VMRD. 

What is one thing you wish you knew before starting at VMRD?
Before starting at VMRD I really wish I would have known about how to pay 
attention to lot numbers on raw materials. Working in a research setting you 
just needed to write down what you did and how you did it, but not all the 
numbers of tracking a raw material. That was a huge learning curve for me 

switching into an industry setting. 

How would you describe the company culture?
VMRD is a small town feel with big company vibes. We are a smaller 
company that is continually growing, but the big family feels are alive and 

well. I have met some of my closest friends at VMRD.  

What do you hope to see for VMRD in the future?
With new changes, products, and people I am most hopeful for VMRDs 
growth. We are constantly improving our processes, certifications, and 

structure, and I am excited for the expansions it will bring! 


